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 Soft skills workshop
Coping with cultural differences in a globalizing world

During this training, we will deal with cultural differences and intercultural relations.
Yves Lagier will give us useful tools, and the day will be organized to introduce interesting theories around those tools, share his experience and participant’s, and conduct role plays. 
We will ask you, before the training, to say which cultural group you would like the trainer to focus on (Asia, China, India, Arabic countries, Latin America …) and which issues you would like the trainer to address in priority, in order to tailor the day to your specific needs.
We will also kindly ask you to bring to the training session the specific experiences you went through, as examples to discuss.
Practical data

Language:        Training will be held in English, unless participants prefer French.
Date:    April 17th 2010  9:00AM to 5:00PM
Place:   HEC Extranef. Room number will be confirmed later
Registration:    Please enroll as early as possible, but not later then April 10th. Please email to training@mbaheclausanne.ch
Enrolling early helps the organizers, all volunteers, as well as the trainer.
Fees:    CHF 250.- per participant.
             CHF 150.- per member of Association.
 
 About Mr. Yves Lagier
Managing Director, InterCultural Consulting, Geneva
Education 
Major in Political Sciences, University of Grenoble, France
Degree in Sociology, University of Grenoble
Master of Arts in International Relations, and ABD, 
University of Denver, USA
Professional experience
From 1972 to 1988 : Worked mostly as consultant with wide range of United Nations organisations and bodies (UNDP, FAO, UNCTAD, UN Drug Control agencies , UNDRO, etc..), non-governmental organisations (International Red Cross, Médecins sans Frontières, etc..), as well as advisor to several governments and mutinational corporations in the planning and management of foreign assistance and of foreign projects. Assignments included formulation and assessment of projects, as well as responsibility for implementation and supervision. Fields of activity concerned a large variety of development projects, humanitarian activities and emergency relief. Activities during the period implied posting in Africa (5 years), Asia (4 years), the Middle East (2 years) and Latin America (1 year).
From 1988 to this day: Founder and Managing Director of InterCultural Consulting (ICC), in Geneva, 
Switzerland. ICC is a group of trainers specialised in intercultural relations, which provides training and coaching services to corporate and non-corporate clients engaged in communicating and dealing with partners of other cultures or in foreign environments. Services offered by ICC range from preparation to expatriation to all areas of the world, assistance to cultural integration in Switzerland and other Western countries, to intercultural management, team building, remote communication across cultures, creating intercultural synergies, turning differences into assets, and culture- or country-specific intercultural training. ICC also offers courses under the heading of “Understanding the West” designed to facilitate understanding and interaction between non-Western cultural areas (Asia, Arab world, Latin America, and Africa) and Europe and North America. The Group’s course range has recently been extended to include interpersonal relations and understanding.
Within the group, Yves Lagier assumes major responsibility for substantive programme development, marketing and liaison with clients, as well as 
ICC main corporate clients include global companies such as Boeing, Philip Morris, Nestlé, Novartis, Roche, Serono, Firmenich, SGS, Hewlett-Packard, Cargill, Alstom Power, Swatch Group, Volvo, Total, Sanofi-Aventis, L’Oréal, etc., and banks (UBS, Credit Suisse, Deutsche Bank, CityGroup, Pictet, Lombard-Odier-Darrier-Hentsch, Mirabeau, Bordier). It also provides training and various services to public institutions (United Nations agencies, non-governmental organisations, hospitals, police, transport agencies, social and educational institutions, etc…).
Languages
French mother tongue
English
Portuguese
Spanish
 

We are at your disposal for further information or question: training@mbaheclausanne.ch 
Thank you so much for your ceaseless support. 
 
Your Alumni Committee
